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SUMMARY.

WHY.
Law is complex and difficult to understand. If this complexity is de-
creased, the improved accessibility and clarity results in more efficient
processes and high quality solutions. In addition, new products and ser-
vices are generated through user-centered practice and creative colla-
boration with users. Indeed, even the Swiss Federal Council has reco-
gnised that simplification is essential, particularly for the purpose of
implementing legal requirements fast and correctly: The requirements
in connection with Covid-19 were also communicated visually.

WHAT.
The potential for simplification is enormous: From legislation, general
terms and conditions, forms, compliance guidelines, privacy policies,
contract templates up to training materials and entire legal processes.

WHO.
The potential for simplification can be realised by the entire legal
profession. In other words, by lawyers working in legislative and the
judiciary as well as by public authorities, practising lawyers in all areas
and in-house lawyers. There is certainly more potential in the case of
standardised processes and requirements that affect a larger number
of users given that there is also more scaling potential there.

HOW.
Simplification can be achieved by simplifying the language, by
structuring and visualising, and with technical tools. But first and
foremost, a cultural transformation is necessary: The user's perspective
must be strictly embraced. In addition, it is essential to balance the
risks in order to be able to decide which formulations can be dropped
or simplified in favour of efficiency. This requires an attitude of
courageously taking responsibility and strategic comprehensive and
creative thinking in terms of the overall long-term interest.
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Law is complex and difficult
to understand. If this
complexity is decreased, the
improved accessibility and
clarity results in more
efficient processes and high-
quality solutions. In addition,
new products and ser-vices
are generated through user-
centered practice and
creative collaboration with
users. Indeed, even the Swiss
Federal Council has reco-
gnised that simplification is
essential, particularly for the
purpose of implementing
legal requirements fast and
correctly: The requirements
in connection with Covid-19
were also communicated
visually.
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WHAT.
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The potential for simplify-
cation is enormous: From
legislation, general terms
and conditions, forms,
compliance guidelines, pri-
vacy policies, contract tem-
plates up to training
materials and entire legal
processes.
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HOW.
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Simplification can be achie-
ved by simplifying the
language, by structuring and
visualising, and with technical
tools. But first and foremost,
a cultural transformation is
necessary: The user's per-
spective must be strictly
embraced. In addition, it is
essential to balance the risks
in order to be able to decide
which formulations can be
dropped or simplified in
favour of efficiency. This
requires an attitude of
courageously taking responsi-
bility and strategic compre-
hensive and creative thinking
in terms of the overall long-
term interest.
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WHO.
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The potential for simplify-
cation can be realised by the
entire legal profession. In
other words, by lawyers
working in legislation and the
judiciary as well as by public
authorities, practising law-
yers in all areas and in-house
lawyers. There is certainly
more potential in the case of
standardised processes and
requirements that affect a
larger number of users given
that there is also more
scaling potential there.
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STRIVING FOR SIMPLICITY
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with COURAGE and PASSION
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EXAMPLE.


